Tandberg Video Interpretation Unit

Health Care Interpreter Network (HCIN)
Step-by-Step Instructions for Using the Tandberg Video Units

1. Plug the data cable into the specially labeled port (with a red sticker that says ‘HCIN’).
This port may be located mid-way on the wall, under or above a desk, or on the panels \
behind the patient beds.

2. Plug the power cord into a power outlet.

3. The unit will automatically turn on after about 30 seconds (as it
warms up). You will see yourself on the screen.
Tilt the screen as necessary to center the patient in the screen.

Camera

Reposition by tilting the unit or raising,
lowering or swiveling the stand.

Speakers and microphone.

4. Press the wrench symbol on the remote control.

5. Press ‘6’ on the remote (for Lines)

6. Press ‘3’ for Spanish, press ‘4’ for American Signh Language (ASL), or press ‘5’ for all other languages.
If you select ‘5’ for all other languages, listen to the language menu and use the remote to enter your selection.

Use the red End Call key to end
the current call Use Number/Letter keys to choose a
language (press 6 for an initial line)
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7. At the end of your call, press the red hang-up button on the remote.



